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Clinical Issues
Identification of the Issue
The issue that I am addressing in this paper is clinical issues, specifically the characteristics of providers and patients and combinations of resources employed in practice settings that affect the process and outcome of care. The possession of inappropriate characteristics by providers and patients hinders the successful delivery of healthcare services. For instance, poor communication services, lack of integrity and cultural incompetence among healthcare providers results in the delivery of poor healthcare services to patients. Similarly, a poor combination of resources may derail the provision of effective healthcare services. Inadequacy of resources such as financial and human makes it difficult for healthcare providers to provide effective healthcare services. The clinical issue needs to be discussed because there is a need for healthcare providers to understand the best combination of resources that result in the delivery of effective healthcare services to patients. In addition, the clinical issue should be researched to bring to light the best characteristics that healthcare providers should possess to facilitate the delivery of quality healthcare services. The world keeps on changing, and therefore it is important for healthcare providers to possess the current characteristics and current combination of resources that enhance the delivery of quality healthcare services. 
Background
Healthcare providers exist in different forms. For example, healthcare providers can be physicians, nurses, therapists, pharmacists, dentists, or community healthcare workers. A healthcare provider is either an individual or a healthcare organization licensed to provide healthcare services to a different population of patients. Healthcare providers in the United States are regulated by the federal or state department of health and human services or public health agencies like the Center for Disease Control and Prevention or Food and Drug Administration (Gilmartin et al., 2017). One of the current issue surrounding healthcare providers is that of confidentiality. Healthcare providers should adhere to the Health Insurance Portability and Accountability Act and uphold the confidentiality of patient's data. However, many healthcare providers have recently been accused of breaching data security. For instance, a study conducted by Ponemon, a research institute, revealed that cyber-attacks resulted in the exposure of around 193 million healthcare records of patients (Drolet et al., 2017). The major security data breaches were Premera Blue Cross and Excellus BlueCross BlueShield that jointly resulted in the exposure of around 21 million patient's data. Security breaches are very expensive for the respective healthcare providers (Drolet et al., 2017). 
Unethical characteristics among healthcare providers depict a bad picture to students anticipating to become healthcare providers or staff in such healthcare organizations. Unethical characteristics among healthcare providers may result in an ethical dilemma among students in the nursing practice. Nationally, the clinical issue of characteristics of providers and patients and combinations of resources employed in practice settings has great impact. For instance, the possession of inappropriate characteristics among healthcare providers leads to the delivery of poor healthcare services that may increase the suffering of patients, and consequently tarnish the public image of the respective countries globally. The clinical issue of characteristics of providers and patients and combinations of resources employed in practice settings is very effectual to the healthcare administrators. Healthcare administrators should understand the right combination of characteristics that enable them to extent quality healthcare services to the patients. Also, possessing the right characteristics helps healthcare administrators to enhance their nursing profession since they may secure great promotions. Healthcare administrators are also likely to apprehend the best combination of human and financial resources that result in the delivery of quality healthcare services (Figueroa, Harrison, Chauhan & Meyer, 2019). In modern times, globalization has greatly increased, resulting in cultural diversity all over the world. Therefore, one of the current characteristics that healthcare administrators should possess is cultural competence. Cultural competence would help healthcare administrators provide quality healthcare services to a culturally diverse population. For a healthcare system to be inclusive, it has to provide healthcare services to all population irrespective of race.
Literature Review
Literature review states that ineffective communication resulting from healthcare providers has become a major contributing factor to medication errors that increase the suffering of patients and minimizes the quality of life. Ineffective and lack of sufficient communication among healthcare professionals in a healthcare setting has become a major contributor to adverse suffering of patients. Also, poor coordination of resources, both financial and human, by healthcare providers has become a significant clinical issue.
Figueroa, Harrison, Chauhan & Meyer, (2019), presented a literature review of several articles about leadership and management in healthcare through this main article; Priorities and challenges for health leadership and workforce management globally: a rapid review. Publication materials were selected from electronic databases like PubMed, Scopus and Medline. The research study involved 63 research articles (Figueroa, Harrison, Chauhan & Meyer, 2019). The method of the study utilized under the research was the rapid evidence assessment methodology. The research was conducted in two phases. The research results revealed that human management was a critical clinical issue in many healthcare systems. Globally, healthcare centers are faced with insufficient healthcare professionals, and this hinders the delivery of quality healthcare services. According to Figueroa, Harrison, Chauhan & Meyer, (2019), organizational inefficiencies have become major clinical issues in many healthcare organizations. With the increased pace of technological change, healthcare organizations that have not adopted modern technology have faced inefficiency problems. Transnational incompetence among healthcare leaders is another clinical issue that is affecting healthcare delivery because such healthcare centers cannot integrate cost-saving strategies in their organizations. 
Madula, Kalembo, Yu & Kaminga, (2018), through the article, Healthcare provider-patient communication: a qualitative study of women's perceptions during childbirth, presented a research study that was conducted to determine the barriers and facilitators of health provider-patient communication and how it affects maternal healthcare in 6 healthcare centers in Malawi. The research study used qualitative data collection method like face-to-face interviews. The research results revealed that the interaction between healthcare providers and the patient was good, disrespect and verbal abuse, healthcare providers, failed to respond to patient's questions, incompetence in the use of non-verbal communication and language barriers(Madula, Kalembo, Yu & Kaminga, 2018). In order for healthcare providers to build effective and lasting relationships with their patients, there is a need for effective communication between the two parties. Effective communication in maternal wards results in better utilization of services and enhanced quality of lives both for the mothers and their infants. On the other hand, poor communication between healthcare providers and patients results in pregnant mothers choosing to deliver under the care of traditional birth attendants(Madula, Kalembo, Yu & Kaminga, 2018).  
According to Safarani, Ravaghi, Raeissi & Maleki, (2018), the primary objective of the study; financial challenges of teaching hospitals and providing solutions, was to explore the financial issues on various reaching hospitals. The method of data collection was a face-to-face interview with managers from the Ministry of Health, different universities and teaching hospitals in Tehran, Iran. The research study involved 37 hospitals that were selected on their willingness to be included in the research (Safarani, Ravaghi, Raeissi & Maleki, 2018). Informed consent was acquired from the research participants prior to the research. The results of the research were the inability of various teaching hospitals to develop effective and efficient budgets, increased financial debt in various teaching hospitals and insurance problems. Financial challenges hindered the successful operations of the teaching hospitals. Ideally, teaching hospitals are established to treat patients, educate them and conduct more research. Increased expenditures among teaching hospitals also curtailed the provision of services (Safarani, Ravaghi, Raeissi & Maleki, 2018).          
The article; the challenge of cultural competence in the workplace: perspectives of healthcare providers, presents a case study of 56 healthcare workers from various healthcare systems from a Mid-Western state in the United States (Shepherd et al., 2019). The method of research was a questionnaire that contained both open-ended and multiple-choice questions. Shepherd et al., (2019), noted that the results revealed half of the healthcare professionals had not undergone any cultural training. In addition, the majority of healthcare providers revealed that cross-cultural educational programs and training were needed to enhance the ability of their healthcare organizations to provide culturally competent healthcare services. Shepherd et al., (2019), stated that some of the healthcare professionals revealed cross-cultural education and training should be mandatory for all of them and provided regularly. Others were of the idea that their healthcare organizations should have interpreters to cover for language barrier between them and their patients. Several of the healthcare professionals revealed that their organizations had employed staff from culturally diverse populations (Shepherd et al., 2019). 
Tiwary et al., (2019), through the article; poor communication by health care professionals may lead to life-threatening complications: examples from two case reports, presented a case study in which a 40-year old man suffering from ileo-caecal tuberculosis was unable to receive an anti-tubercular therapy due to illiteracy that hindered effective communication with the healthcare provider. The authors of the article suggest that effective communication between advanced practice registered nurses and patients enhances the satisfaction of patients and improves compliance. The authors also reveal that 27 percent of malpractices in medication are a result of ineffective communication (Tiwary et al., 2019). In addition, improved communication among healthcare providers and patients lowers the rate of medication errors and reduces patient injuries. Healthcare providers should possess effective communication skills to ensure that instructions to advanced practice registered nurses and patients are well communicated. The authors also add that ineffective communication, as one of the factors hindering effective delivery of healthcare services to patients, has not been handled with the utmost attention (Tiwary et al., 2019). Besides, effective communication in healthcare results in adherence to medications enhances decision-making and may be used to change the patient's health behavior.  
Discussion
The National Council of State Boards of Nursing reported that a significant number of healthcare organizations hinted that communication inefficiencies with their physicians were a highly clinical issue affecting many healthcare providers (Kavanagh & Szweda, 2017). 
One limitation of the research article; Priorities and challenges for health leadership and workforce management globally: a rapid review, is that the majority of the literature review articles focused on healthcare systems in the United States, and therefore, they do not represent the global reality in healthcare organizations. Another limitation of the research study is that it addressed general healthcare issue for all managers, and thus there is need for future research to determine clinical issues specifically affecting senior, middle and frontline managers (Figueroa, Harrison, Chauhan & Meyer, 2019). Also, the review involved management issues at the international context and failed to review the management issues at the local level, and thus this was a limitation of the review.  
The interviews for the research article; Healthcare provider-patient communication: a qualitative study of women's perceptions during childbirth, were conducted in Chichewa language and then translated into English (Madula, Kalembo, Yu & Kaminga, 2018). In the course of the translations, the original meaning of the words might have been lost, and hence this was one of the limitations of the research. Also, the research study involved a small sample of few participants in urban healthcare facilities. Thus, the research was not representative of the entire healthcare system in Malawi, and this was another limitation. Another limitation of this study is that it only focused on information from patients rather than inclusive communication between patients and healthcare providers. 
One limitation of the research study titled; Financial challenges of teaching hospitals and providing solutions, is that it provided generalized findings(Safarani, Ravaghi, Raeissi & Maleki, 2018). Different teaching hospitals have different financial requirements depending on the level of development of the respective countries and the type of services provided, and thus there is need for more research to develop more inclusive results.
[bookmark: _GoBack]The literature review for the article; the challenge of cultural competence in the workplace: perspectives of healthcare providers, involved a search for publications from electronic sources, and therefore there is a possibility that some of the relevant publications were not retrieved, hence a limitation of the research (Shepherd et al., 2019). Another limitation of the research study that it relied on information from a single state, and therefore it cannot be used to give general information about cultural competence among healthcare workers either in the United States or globally (Shepherd et al., 2019). Also, the research results were heterogeneous since they were from various populations, and hence they cannot be used to draw firm conclusions.
The limitation of the research study; Poor communication by health care professionals may lead to life-threatening complications: examples from two case reports, is that the patient was unable to receive full medication because he could not speak in English (Tiwary et al., 2019). However, the healthcare provider interpreted some of the information from the patient, and they might have misinterpreted some of the information from the patient. Also, the research study involved only one patient and the results cannot be taken to represent all healthcare organizations.
Proposed Solutions
Healthcare providers must possess proper communication skills. Healthcare providers should install effective communication channels in their institutions to boost communication and reduce medication errors. Effective communication skills by the healthcare administrators will result in better communication with patients and ultimately lead to better provision of services. In addition, healthcare providers should hire qualified healthcare workers, have enough healthcare workers in place, and include training programs in their plans. Regular training of healthcare administrators improves their competence and equips them with current knowledge and skills, and this result in the provision of quality healthcare services to the patients (Chaghari et al., 2017). Additionally, healthcare providers should ensure that they have sufficient financial resources in order to hire competent and sufficient healthcare workers, and have enough facilities to provide effective healthcare services to the patients. Besides, healthcare providers should seek collaborations and partnerships that may help them secure great financial deals and improve the quality of services in their organizations. Sufficient financial resources will ensure that the available equipment and medications are in place, and this will help the healthcare administrator to accord patients the necessary treatment. Moreover, sufficient financial resources will ensure that healthcare administrators receive their salaries in time, thereby improving their motivation.
Christian Worldview
Religiously, healthcare providers should not practice dishonesty while providing healthcare services. For instance, healthcare providers should not extend the hospital stay of patients in order to charge them huge amounts. Also, healthcare providers should not practice health services that are not in accordance with religious teachings. For instance, healthcare providers should not practice abortion.  

Conclusion
Clinical issues like inefficient communication, incompetent and insufficient healthcare workers, and lack of adequate financial resources are some clinical issues that hinder the provision of healthcare services. Effective communication channels, hiring of sufficient and qualified healthcare workers and regular training, and ensuring that adequate financial resources are in place may help resolve clinical issues. There is a need for training of healthcare administrators to ensure that they have sufficient knowledge and skills. Additionally, adequate financial resources are central to the success of healthcare organizations.
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